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Your company is being considered for representation of products manufactured by Phenix Technology, Inc.
Your references will be required and following are your options for obtaining your dealership after approval.
OPTION #1 – Place your initial investment order of $100 to $500.  This can be helmets, parts or a combination.
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          You will receive:
· 25 Full color 8 page Product Brochures
· Comprehensive Price List
· 1 DVD/CD IMPAC Disc
(This includes all order forms that can be printed out)
OPTION #2 – Place your initial investment order of $500 to $1500.
          You will receive:
· 50 Full color 8 page Product Brochures
· Comprehensive Price List
· 1 DVD/CD IMPAC Disc(Includes all order forms needed)
· 1 Demo Helmet (2-Contemporary or 1-TL2)
· Listing on website as a qualified Dealer in your state
OPTION #3 – Place your initial investment order of $1500 or more
          You will receive:
· 100 Full color 8 page Product Brochures
· Comprehensive Price list
· 2 DVD/CD IMPAC Discs
· 2 Demo helmets
· Listing on website as a qualified dealer in your state and all area referrals.
Starting your dealer status with Phenix allows you to sell within your state.  You may not sell to customers in the state of California or Nevada.  California and Nevada customers, who may contact you, must be forwarded to Phenix Technology direct.  We expect, as a Phenix Dealer, that you will be promoting and representing our products with the utmost respect and integrity.  We expect that you will review our DVD IMPAC Disc and become very familiar with the product.   After 6 months your company will be assessed as a dealer for us.  We will then determine whether to keep our product line with you.  We are always willing to work with our dealers to help them in any way that we can.  Please feel free to call us for any questions you may have.
We offer an incentive to pay early.  Pay invoices within 10 days and receive 2% off the total product cost.
If approved, you will have payment terms of Net 30 Days.  If your account becomes 30 days or more past due, all orders pending will be held until your account is brought up to date.  If your account is continually past due, your dealership is subject to termination.
There is a 3% credit card transaction fee for using your credit card to pay past due invoices.
Our demo/sample program is easy.  You can obtain a  DEMO helmet for 60 days.  At the end of 60 days, you should have an order and be able to start with one of the above options.  If not, we will bill you for the sample or you can return it in condition received without being charged.  With Option 2 or 3 above, you will be able to keep the demo free of charge.  This demo program will ensure that, as a dealer, you are knowledgeable of our product and able to sell it in your state/area. _______(Initials)
DEALER AGREEMENT
The following is the agreement between Phenix Technology and ______________________________
Herein referred to as Phenix and Dealer respectively.
 Dealer agrees to promote the helmet lines with respect and integrity.  Phenix  does not condone badmouthing other helmet lines, so please refrain from doing so.  Dealer agrees to a purchase order system in which dealer will fax purchase orders and any accompanying order forms(ie_ID shields, collectibles, magnet panels).  Dealer agrees to pay invoices on time every time.  If at any time the dealers’ account becomes past due, all pending orders will be put on hold until it is paid current. If this happens more than 3 times, dealers’ account will be put on advanced payment for future orders or Phenix has the option to terminate the dealership for non payment.  Dealer agrees not to sell to departments in CA and NV.  Any indication that dealer is selling directly via fax, phone or internet to customers in CA or NV will be subject to termination of this agreement._________(initials)
Phenix agrees to process dealers purchase orders in a timely manner.  Phenix is committed to total customer satisfaction in producing quality products.  All levels of  Phenix’s organization are involved in the process of meeting or exceeding customer requirements. Phenix strives to ship all orders in 4 weeks or less.  Please allow up to 8 weeks delivery time on orders of 100 helmets or more, or any TL2 orders.  Due to circumstances beyond Phenix’s control, there may be a delay in shipping dealers purchase orders, due to parts shortages.  Phenix strives to avoid this, however, sometimes it is beyond control.  All packages will be shipped via UPS.   Invoices will include UPS charges. Phenix will put dealer’s name and contact information on Phenix’s website dealer page when dealer places the qualifying first order. Also, Phenix will start referring customers, who call from dealer’s state, directly to that dealer. Phenix has a policy to drop ship orders of more than 5 helmets directly to dealer’s customer, unless dealer is planning to hand deliver them in the dealer’s geographical area.  Phenix reserves the right to refuse service and supply to anyone Phenix feels is not conducting the selling and handling of the Phenix product line appropriately.

Agreement on ______________
By:_________________________                                                        By:_____________________________
Phenix Technology
_____________________________
12391 Sampson St. #H
_____________________________
Riverside, Ca 92503
_____________________________
888-347-7839
_____________________________
951-279-8399 FAX
_____________________________
Please sign this copy and fax or mail back to Phenix Technology.
Phenix looks forward to creating a profitable and successful business relationship.  Phenix Technology will keep dealers updated on upcoming products.  Unfortunately, due to unforeseen rises in inflation for certain materials, Phenix prices are subject to change.  However, Phenix will do their best to inform dealers before the price change takes place.
Please find enclosed A Phenix Technology comprehensive price list.  Thank you for your interest in our products.  We wish you the best.
Phenix Technology * 12391 Sampson Ave. #H * Riverside, CA * 92503 * 888-347-7838
BRAND NEW DEALER REQUIREMENTS
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Brochures and DVD/CD’s





Additional support material can be ordered for:


.30 per Brochure





$5 for Phenix IMPAC Disc





(Phenix will provide FREE Brochures if you provide proof of your sales booth at a trade show)
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